,1 It 1 h 31 ! *J |l I 5 * J }J J1 I*» ,i 1 t « 1 f 



Claims 

[cl ] 1 . As system for communication between at least one central station (1 0) and at 

least one remote mobile or stationary object by means of transmitting and 
receiving means wherein said at least one object (20, 24, 25) comprises a 
cellular phone module (202) which provides a private subscription for private 
usage by a driver or operator of the object (20, 24, 25), and a selectable service 
subscription for transmitting and managing at least one of the services 
including remote status information, malfunction, diagnostics and maintenance, 
technical and emergency assistance by means of the at least one central station 
(10). 

[c2] 2. The system according to claim 1 , wherein the at least one central station (1 0) 

is a customer service center and the at least one remote object (20, 24, 2 5) is a 
vehicle, a boat, a plane or a remote facility or plant. 

[c3] 3. The system according to claim 1 , wherein the service subscription is activated 

by the central station (1 0) or the remote object (20, 24, 2 5). 

[c4] 4. The system according to claim 1 , wherein a satellite communication (31) is 

provided for activation when cellular communication (30) is not available. 

[c5] 5. The system according to claim 1 , wherein the at least one object comprises a 

controller module (200) for bi-directional communication with a data bus or 
network manager (201) which is connected with an internal data bus or network 
(208) of the object. 

[c6] 6. The system according to claim 5, wherein the at least one object comprises at 

least one of a user interface manager (205), a satellite communication module 
(203), a GPS controller (204) and at least one emergency sensor (207) for 
automatically detecting accidents, emergency or malfunctions of the object. 

[c7] 7. The system according to claim 1 , wherein a transition from private 

subscription to service subscription can be initiated by a key press of the 
operator and/or automatically by means of at least one sensor (207) for 
detecting accidents, emergency or malfunctions of the object or by means of a 
further sensor for detecting an air-bag deployment. 
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[c8] 8. A method for communication between at least one central station and at least 

one remote mobile or stationary object in a system wherein the at least one 
object has implemented a sleep mode (S), a standby mode (W) and a first service 
execution mode (Tl), wherein the sleep mode is terminated when a wake up 
timer elapsed and the standby mode is activated in which the object waits for an 
incoming message from the service center via a cellular and/or a satellite 
communication for a predetermined period of time, after which the sleep mode 
is again activated if no message has been received or a requested service is 
activated if a related message has been received and decoded. 

[c9] 9. The method according to claim 8, wherein the at least one object has a phone 

mode (P) and a second execution mode (T2), wherein the phone mode is 
interrupted when a service is requested, until a cellular and/or a satellite 
communication between the object and the central station has been established 
and the service has been executed. 

[clO] 10. The method according to claim 8, wherein a conflict concerning 

simultaneous execution of several services during service subscription is 
handled automatically by assigning and affecting a priority to each service and 
deactivating any services with a minor priority than the service with a first 
priority. 
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